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GENERAL INFORMATION

Introduction: This study guide is provided by the NYS Department of Civil Service and is the official source of
information to help you prepare to take examinations in the NYS Entry-Level Law Enforcement Officer Series.

This study guide is intended for use with exams for titles such as:
e Police Officer, Patrol Officer, and Deputy Sheriff in local jurisdictions (city, county, town, village)
¢ Environmental Conservation Police Officer Trainee 1, Forest Ranger 1, Park Police Officer Trainee, and

University Police Officer 1 in NYS agencies

For general information on taking a civil service examination, please refer to A General Guide to Written Tests
at https://www.cs.ny.gov/testing/sampletestmat/gen guide written tests.pdf.

Reasonable accommodation: It is the policy of the New York State Department of Civil Service to provide
reasonable accommodation to ensure effective communication of information to individuals with disabilities. If
you need an auxiliary aid or service to make this information available to you, please contact the New York
State Department of Civil Service Public Information Office at (518) 457-9375.

Please refer to your Examination Announcement for issues regarding religious accommodations and/or military
make-up examinations.

What is an examination series: An examination series is a collection of examinations that are held on the
same date and use the same test booklet(s). Examination series may contain just a few examinations or
several hundred.

Determining the Subject Areas in your examination(s): To determine the subject areas that are included in
your examination(s), you should refer to the Examination Announcement(s) for the particular examination(s)
you will be taking. The subject areas are listed under the heading “Subjects of Examination.”

Using the Candidate Directions provided at the test site: When you take your examination(s), you will be
given a set of Candidate Directions. Read these very carefully so that you correctly identify the questions you
need to answer for the examinations you are taking.

Test security: Please read the discussion on Test Security provided in the next section of this guide. It
provides an explanation of test takers’ obligations and responsibilities.

Test questions: All the test questions included in the Entry-Level Law Enforcement Officer examination series
are multiple-choice questions. No specialized knowledge of law enforcement is required. See the sample
questions in the subject area sections of this study guide for examples.

Subject area information: After the list of subject areas, information is provided on how candidates will be
tested in each of the subject areas listed. For each subject area, a Test Task is provided. This is an
explanation of how questions will be presented and how to correctly answer them. Read each explanation
carefully. (Please note: This study guide may not provide information on every subject area included in your
examination.)

Sample questions: This study guide provides at least one sample question for each subject area listed. The
sample questions will be similar to what will be presented in the test booklet(s). For each sample question, the
correct answer and an explanation for the solution is presented. You should study these in order to understand
how the correct or best answers were determined.


https://www.cs.ny.gov/testing/sampletestmat/gen_guide_written_tests.pdf

TEST SECURITY

All written test materials for these examinations are the property of the NYS Department of Civil Service.
Candidates must not remove test material from the test site or reproduce, reconstruct from memory, or discuss
the test content with others.

Actions that could lead to disqualification: When you take your exam, the following warning will appear on
the cover of all test booklet(s):

WARNING: This booklet, the test questions, the key answers, your answers, scratch papers, notes,
and all other material relating to this test are the property of the New York State Department of Civil
Service. Candidates may not remove copies of this material from the premises of the test or review
room. Any removal, reproduction, reconstruction, transcription, or other use of this material, including
reconstruction or transcription from memory after administration of this test, may be considered an
illegal act pursuant to Civil Service Law section 50(11) and thereby be punishable by imprisonment
and/or fine.

Unauthorized possession or disclosure of the test material is prohibited by law. Candidates found to have
violated test security may be disqualified from their examination(s) and may also be disqualified from taking
any civil service examination for five years. In some cases, violations may also result in disciplinary action, fine,
or imprisonment.

Other actions may also lead to disqualification. Cheating, the use of a prohibited device during the test, or
failure to follow written and oral instructions may also be grounds for disqualification. Disqualification is based
on state law and state and local regulation and policy; specific circumstances are considered in reviewing each
incident when a disqualification is considered.

Prohibited devices: The use of cellphones, headphones, and other electronic, communication and/or
photographic devices (e.g., smart watch, Fitbit, iPad, tablet, E-Reader, scanner, imaging device, etc.) is strictly
prohibited at the test site. Any use or display of such devices during the administration of the test can result in
your disqualification. If you bring such devices to the test site, you must turn them off and place them out of
sight. You MAY NOT use them during any restroom break you take outside of the testing room. Do not display
these devices until you have completed your examination and have left the building.

Cheating: Test proctors will be present to monitor the security and fairness of the testing process. If it is
determined that a candidate has in any way violated test rules or engaged in dishonest behavior, that individual
may be removed from the testing process by test proctors and may be disqualified. Any behavior that
demonstrates a willful violation of the test rules or dishonest behavior (e.g., viewing another test-taker’s answer
sheet, answering questions after time expires, sharing answers with other parties) may result in
disqualification. You should seek to avoid the appearance of any wrong-doing throughout the test-taking
process. Keep your eyes on your testing materials and do not talk to other test-takers during the test.

A few final words of caution:

¢ Do not remove any test material from the test room and do not paraphrase, reconstruct, or reproduce the
test material in any way, either orally or in writing.

¢ Do not discuss the test material with others. Not all candidates take the test on the same day, and you may
unknowingly pass along information to a candidate who has not yet taken the test.

¢ Be careful to follow instructions and observe security requirements before, during, and after the test.

¢ Once you are dismissed from the testing room, you will not be permitted to re-enter the room. Be sure you
have completed everything needed to score your examination.



SUBJECT AREA DESCRIPTIONS

1. LANGUAGE FLUENCY - These questions test for the ability to read, understand, and present a clear and
accurate summary of information. For some questions, you will be given a brief reading passage followed by
four statements, each summarizing the information. You must then choose the best version. For other
questions, you will be given several sentences, one of which contains a spelling, grammatical, or punctuation
error. You must then select the line that contains the error.

2. INFORMATION ORDERING AND LANGUAGE SEQUENCING - These questions test for the ability to
properly identify the sequence or order of events, and or to organize information to fit a timeline. You will be
given a brief reading passage followed by one or more questions. You must identify the proper sequence of
events in order to answer one or more questions.

3. PROBLEM SENSITIVITY & REASONING — These questions test for the ability to apply information and
to identify a problem or potential problem. For some questions, you will be given information in the form of
policies, rules, regulations, laws, followed by a situation. You must then identify the problem and apply the
information to select the best course of action to take. For other questions, you will be given a scenario and
mock witness statements. You must use this information to answer one or more questions about the
scenario.

4. SELECTIVE ATTENTION: These questions test for the ability to focus on completing a task and to pay
attention to important details while performing repetitive and monotonous tasks. You will be presented with a
series of letters, symbols, and/or numbers. You must select the choice that contains the series of letters,
symbols, and/or number that matches exactly.

5. VISUALIZATION — These questions test for the ability to imagine how something will look when it is
moved around or when its parts are changed, moved, or rearranged. You will be presented with an
image of a face followed by four images of faces. Each face is disguised or altered in some way.
Three of the images have a difference in facial structure or facial features. You must select the
choice that contains the image with the identical facial structure and facial features.

6. SPATIAL ORIENTATION - These questions test for the ability to understand how to navigate within
spaces or how to get from one point to another. You will be provided with a map followed by one or more
questions. You must imagine yourself at a certain location and orient yourself to the direction you would
move to get to another location in the shortest (least distance) route from one point to another.

7. SITUATIONAL JUDGMENT - These questions test for the ability to identify appropriate and effective
responses to work-related challenges. You will be presented with scenarios that reflect the types of challenges
one could encounter in a work environment. Each scenario will be followed by several responses to the
scenario. You must rate the effectiveness of each response.



SUBJECT AREA 1 — LANGUAGE FLUENCY

LANGUAGE FLUENCY: These questions test for the ability to read, understand, and present a clear and
accurate summary of information. For some questions, you will be given a brief reading passage followed by
four statements, each summarizing the information. You must then choose the best version. For other
questions, you will be given several sentences, one of which contains a spelling, grammatical, or punctuation
error. You must then select the line that contains the error.

EXAMPLES OF USE ON THE JOB: Officers are required to read and understand training materials, laws,
policies, directives, and tactical plans. Officers are also responsible for communicating information through
reports, logs, and records.

TEST TASK: You will be presented with a brief passage and asked to select the choice that best summarizes
it in a single sentence.

SAMPLE QUESTIONS
QUESTION 1:

Alexa entered her car in the morning. She noticed that her glove compartment was open. Upon further
inspection, she saw that the items from the glove compartment were thrown on the floor on the passenger
side of her vehicle. When she checked the trunk of the car, she realized that numerous items were missing.
Alexa suspected that her ex-boyfriend was responsible. Alexa reported the vehicle break-in to the police.

Which one of the following statements most clearly and accurately summarizes the events described in the
above passage?

A. Alexa called the police because her ex-boyfriend broke into her car and stole items from her glove
compartment and trunk.

B. Alexa called the police when she noticed that someone broke into her vehicle, opened the glove
compartment, and stole items from her trunk.

C. Alexa called the police because she suspected her ex-boyfriend broke into her car, searched through
the glove compartment and threw its contents on the floor, and stole items from the trunk.

D. Alexa called the police after she realized that her ex-boyfriend broke into her vehicle, threw items on
the floor, and stole numerous items.

The correct answer to this sample question is choice C.
SOLUTION: To answer this question, evaluate all the choices.

Choice A: The passage states that Alexa suspected that her ex-boyfriend is responsible, but it has not been
proven that he is responsible. This choice is incorrect.

Choice B: Choice B is not clear; it states that Alexa noticed that someone opened the glove compartment, but
does not mention that its contents were thrown on the floor. It also does not mention that Alexa suspected her
ex-boyfriend was the one who broke into her vehicle. This choice is incorrect.

Choice C: This choice most clearly and accurately presents the events. It mentions each important piece of
information from the passage: 1) the glove compartment was searched through and its contents were thrown
on the floor; 2) items were stolen from the trunk; and 3) Alexa suspected her ex-boyfriend was responsible.
This choice is the correct response.

Continued on the next page . . .



SUBJECT AREA 1 — LANGUAGE FLUENCY

Choice D: The passage states that Alexa suspected that her ex-boyfriend was responsible, but it has not been
proven that he is responsible. Choice D does not mention that the items that were thrown on the floor were
from the glove compartment, and items have been stolen from the trunk. This choice is incorrect.

DISCUSSION: Please note that the instructions require you to select the choice that most clearly and
accurately presents the events described in the passage. Read the passage with this in mind, forming your
own summary of events as you read. You may find it helpful to underline key points within the scenario that
you think would be important to include in a summary, as in the following example:

Alexa entered her car in the morning. She noticed that her glove compartment was open. She
then saw that the items from the glove compartment were thrown on the floor' on the passenger
side of her vehicle. When she checked the trunk of the car, she realized that numerous items
were missing?®. Alexa suspected that her ex-boyfriend was responsible®. Alexa reported the
vehicle break-in to the police.

The key pieces of information to identify are:

1) the glove compartment was open and items were thrown on the floor
2) numerous items were missing from the trunk
3) Alexa suspected that her ex-boyfriend was responsible

You can immediately eliminate choices A and D. Based on the third key piece of information, we know that
Alexa only suspected that her ex-boyfriend was responsible.

Next, you can eliminate choice B since it does not include the third key piece of information. Further, it does
not clearly and accurately describe the first key piece of information. The passage is clear that someone has
done more than just open the glove compartment, since items were thrown on the floor of the vehicle.

Choice C is the correct response as it most clearly and accurately summarizes the information from the
passage.

Continued on the next page . ..



SUBJECT AREA 1 — LANGUAGE FLUENCY

TEST TASK: You will be presented with a passage of text and then be asked to identify which of its lines
contains a spelling, grammatical, or punctuation error. Only one of the lines contains an error.

QUESTION 2:

I. Sara was walking her dog when she noticed an unfamiliar man in a vehicle in her neighbor’s
II. driveway. Sara new her neighbor was on vacation, so she was concerned. She walked

lll. toward the driveway to get a closer look at the vehicle. The man saw her approaching

IV. and drove away. Sara called the police and reported the suspicious behavior.

Which one of the following lines contains a spelling, grammatical, or punctuation error?

A. Linel

B. Linell
C. Line lll
D. Line IV

The correct answer to this sample question is choice B.

SOLUTION: To answer this question, evaluate all the choices.

Choice A: There are no spelling, grammatical, or punctuation errors in Line I. This choice is incorrect.

Choice B: In Line I, the word “new” is misspelled. The word should be spelled “knew”, which is correct in the
context of the statement. Although “new” is a word, it is defined as “not existing before; made, introduced, or
discovered for the first time”, which would not make sense given the context of the sentence. Instead, the line
should use the word “knew”, which is the past tense of know (meaning “to be aware through information,
observation, or inquiry”). This choice is the correct response.

Choice C: There are no spelling, grammatical, or punctuation errors in Line lll. This choice is incorrect.
Choice D: There are no spelling, grammatical, or punctuation errors in Line IV. This choice is incorrect.
DISCUSSION: To answer this question, you should first read through each line to see if any error noticeably
stands out. If so, carefully verify that it is an error by thinking of the rule that has been broken. If you cannot
think of the exact rule, try inserting what you believe to be the correct grammar, spelling, or punctuation into
the line and re-reading it to ensure that it is correct. If no error immediately stands out to you, carefully re-read
each line of the passage and try to find the error.

Below is a brief list of some common grammar and spelling rules.

Use of Apostrophes and Quotation Marks

e To communicate the possessive form of a singular noun, you generally add apostrophe s (‘s) to the word.
Incorrect: The childs bike was stolen from her front yard.
Correct: The child’s bike was stolen from her front yard.

e If the noun is plural, you generally add the apostrophe after the s (s’).

Incorrect: The twins’s parents allowed both of them to attend the party.
Correct: The twins’ parents allowed both of them to attend the party.

Continued on the next page . . .



SUBJECT AREA 1 — LANGUAGE FLUENCY

e  The possessive form of “it” does not contain an apostrophe.
Incorrect: Sandra had to replace her radio after it's speaker stopped working.
Correct: Sandra had to replace her radio after its speaker stopped working.

e Possessive pronouns (e.g., hers, yours) do not use apostrophes.
Incorrect: Meghan is known for her landscaping skills. Her’s is the biggest garden on the block!
Correct: Meghan is known for her landscaping skills. Hers is the biggest garden on the block!

e  When contracting words, the apostrophe is intended to take the place of the missing letter(s). For example, “it's” for
“itis”, “wouldn’t” for “would not.”
Incorrect: Josh could’nt go to work today because he was feeling sick.

Correct: Josh couldn’t go to work today because he was feeling sick.

Subject-Verb Agreement and Verb Tense Agreement

e  The number (singular or plural) of the subject dictates the number of the verb.
Incorrect: The girls runs to school.
Correct: The girls run to school.
OR
Incorrect: The dog chase the bus.
Correct: The dog chases the bus.

e  When the subject is a pronoun, the pronoun number and verb number must agree.
Incorrect: People stare at him as he patrol the neighborhood.
Correct: People stare at him as he patrols the neighborhood.

. He/she/his/her coincide with singular nouns and they/their coincides with plural nouns.
Incorrect: Officer Summers took their lunch break at noon.
Correct: Officer Summers took her lunch break at noon.
OR
Incorrect: Officer Ortega and Captain Byrd parked his squad car in the shade.
Correct: Officer Ortega and Captain Byrd parked their squad car in the shade.

. The verb tense (present, past, future) should remain consistent within a summary or description.
Incorrect: Austin left his house to go to work. He gets in his car and started driving down the road. As he was
stopped at an intersection, he heard brakes squealing and sees a white truck run the red light. It crashed into a blue
sedan and flees the scene.
Correct: Austin left his house to go to work. He got in his car and started driving down the road. As he was stopped
at an intersection, he heard brakes squealing and saw a white truck run the red light. It crashed into a blue sedan
and fled the scene.

Commonly Misspelled/Misused Words

. Many words are commonly confused or misspelled/misused including, whether/weather, affect/effect, then/than,
their/there/they’re and to/too.
Incorrect: Before approaching the suspect, Officer Butler debated weather or not he should call for backup.
Correct: Before approaching the suspect, Officer Butler debated whether or not he should call for backup.
OR
Incorrect: Lieutenant Cohen was called too the scene of a burglary.
Correct: Lieutenant Cohen was called to the scene of a burglary.
OR
Incorrect: Officers Griffin and Hubbard returned from they’re lunch break to find a vandalized squad car.
Correct: Officers Griffin and Hubbard returned from their lunch break to find a vandalized squad car.



SUBJECT AREA 2 — INFORMATION ORDERING

INFORMATION ORDERING AND LANGUAGE SEQUENCING — These questions test for the ability to
properly identify the sequence or order of events, and or to organize information to fit a timeline. You will be
given a brief reading passage followed by one or more questions. You must identify the proper sequence of
events in order to answer one or more questions.

EXAMPLES OF USE ON THE JOB: When responding to incidents, officers collect facts and take witness
statements. Officers must then use the information gathered to present an accurate sequence of events for
incident and/or investigative reports. Officers must also summarize such information and verbally
communicate pieces of it to others. Officers must also use this skill when applying first aid, carrying out arrest
procedures, and operating equipment.

TEST TASK: You will read the passage provided and identify the proper sequence of given events to answer
the question(s) that follow.

SAMPLE QUESTIONS:
QUESTION 1:

At 7:53 p.m. on Thursday, June 15th, Officer Glibbins received a call from dispatch about a burglary.
Officer Glibbins arrived on scene at 8:05 p.m. and was approached by Adam Smith, the owner of the
home. Mr. Smith explained in a panicked voice that he, his wife, and their three children went for a walk to
the local park at approximately 7:00 p.m., and upon returning at approximately 7:45 p.m., saw that the
front door to their home was open. As they walked closer to the house, his wife showed him skid marks
that she noticed on the driveway pavement. After entering the home, they quickly realized what had
happened; the furniture had been knocked over and many valuable items were missing. Mark, the oldest
of the children, remarked that his gaming console and laptop were gone. Mark’s younger brother, Alex,
had his telescope stolen. Jackie, the youngest, said that nothing appeared to be missing from her room.
Mr. and Mrs. Smith both reported that valuables were missing from their bedroom, including jewelry and a
Swiss watch.

Officer Glibbins attempted to collect evidence that could help catch the suspects. He spoke with the
children and learned from Jackie that as they were walking to the park, she saw a suspicious-looking old
red van parked about a block away from their home. It worried her because she knows that her dad
doesn’t always lock the door to their house because he believes they live in a safe neighborhood. One of
the neighbors, Cynthia Vasquez, saw the police officer’s car in the Smiths’ driveway and came over to
report that last Monday at around 7:30 p.m., she saw a red van driving slowly around the neighborhood
but could not make out the license plates or the driver. Officer Glibbins created the police report and
opened an investigation into the burglary.

When the Smith family returned home from the park, which one of the following did they notice first?
A. All the lights inside the home were on.

B. There were skid marks on the driveway.

C. The front door was open.

D. Furniture had been knocked over.

The correct answer to this sample question is choice C.

Continued on the next page . . .



SUBJECT AREA 2 — INFORMATION ORDERING

Solution: To answer this question, evaluate all the choices.
Choice A: The scenario does not mention that all the lights inside the home were on. This choice is incorrect.

Choice B: Mrs. Smith showed Mr. Smith the driveway skid marks as they walked closer to the house after
they saw the front door was open. This choice is incorrect.

Choice C: The Smiths went to the park at approximately 7:00 p.m. and “upon returning at approximately 7:45
p.m., saw that the front door to their home was open.” When the Smiths returned home, they first noticed that
the front door was open. This choice is supported by the information in the passage. This is the correct
choice.

Choice D: The family did not see that the furniture was knocked over until after they entered the home, which
occurred after they saw the front door open and noticed the skid marks on the driveway pavement. This
choice is incorrect.

DISCUSSION: To answer this question, you must first read the entire passage, paying attention to any words
or details that indicate a time or sequence of events. Events may be presented out of order, but the time
associated with each event will allow you to put together an accurate timeline. You may make notes next to
each event indicating when it occurred in relation to the Smiths returning home. Pay special attention to the
events occurring after the Smiths return home, as this is the section that the sample question is focused on.

The order of the events is as follows:

1) The Smiths left their home to walk to the park at 7:00 p.m.

2) Jackie saw a suspicious van on the way to the park

3) The Smiths returned home at 7:45 p.m.

4) The Smiths saw that the front door to their home was open

5) The Smiths got closer to their house, and Mrs. Smith noticed skid marks on the driveway

6) The Smith family entered their home and noticed that furniture was knocked over and items were missing
7) Officer Glibbins arrived at 8:05 p.m., talked to the Smiths, and collected evidence

8) Officer Glibbins spoke with Cynthia Vasquez

9) Officer Glibbins created a police report and opened an investigation into the burglary

The order of these events shows that when the Smiths returned home, they first noticed that the front door to
their house was open.

Continued on the next page . ..
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SUBJECT AREA 2 — INFORMATION ORDERING

QUESTION 2:

Officer Katherine Blair responds to a call regarding a shooting. When she arrives at the scene, she finds
that a woman, Ms. Dunn, has a non-life-threatening gunshot wound. EMTs are providing first-aid
treatment. After Ms. Dunn receives medical attention, Officer Blair interviews her.

Ms. Dunn states that she had left her apartment at 479 Taylor Avenue to meet her boyfriend, Alan Kelley.
She says that Mr. Kelley accidentally shot her while he was cleaning his handgun at his apartment. Ms.
Dunn also says that she and Mr. Kelley were arguing about personal finances, but she denies that the
disagreement caused the shooting. She tells Officer Blair that Mr. Kelley lives at 47 Swanson Lane.

Assuming that the information Ms. Dunn provided is accurate and true, which one of the following
statements correctly reports the information provided in the above passage?

A. The incident occurred at 47 Swanson Lane.

B. Ms. Dunn arrived at 47 Taylor Avenue to meet her boyfriend.

C. The shooting was the result of an argument over personal issues.
D. Katherine Blair was the victim of an accidental shooting.

The correct answer to this sample question is choice A.
SOLUTION: To answer this question, evaluate all the choices.

Choice A: Based on Ms. Dunn’s statements, the proper sequence of events is that Officer Blair responds to a
call regarding a shooting. She finds Ms. Dunn being treated by EMTs for a non-threatening gunshot wound.
Ms. Dunn tells Officer Blair that she left her apartment at 479 Taylor Avenue to meet her boyfriend, Mr. Kelley.
She arrived at his apartment, located at 47 Swanson Lane. They were arguing about finances while he was
cleaning his gun, and he accidentally shot her. She tells the Officer that he did not shoot her as a result of the
argument. Based on this sequence of events, the information given in this choice most accurately reports the
information provided in the passage. This is the correct choice.

Choice B: The proper sequence of events indicates that. Mrs. Kelly left 479 Taylor Avenue and arrived at 47
Swanson Lane. This choice is incorrect.

Choice C: The proper sequence of events indicates that the couple was arguing while Mr. Kelley was cleaning
his gun, and he accidentally shot Ms. Dunn. Ms. Dunn denies that the shooting was the result of their
argument. This choice is incorrect.

Choice D: The proper sequence of events indicates that Officer Blair arrived on the scene and found Mrs.
Dunn being treated by EMTs for a gunshot wound. This choice is incorrect.

DISCUSSION: To answer this question, you must first read the entire passage. You may find it helpful to
make notes showing the order of the relevant information provided. Most of the relevant information is in the
second paragraph where Officer Katherine Blair is interviewing the victim, Ms. Dunn.

Continued on the next page . ..
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SUBJECT AREA 2 — INFORMATION ORDERING

Assuming that the information Ms. Dunn provided is accurate and true, the proper sequence of events in the
passage is:

1) Officer Blair responds to a call regarding a shooting.

2) She finds Ms. Dunn being treated by EMTs for a non-threatening gunshot wound.

3) Officer Blair interviews Ms. Dunn.

4) Ms. Dunn left her apartment at 479 Taylor Avenue to go meet her boyfriend, Alan. Kelley.
5) Ms. Dunn arrived at Mr. Kelley’s apartment, located at 47 Swanson Lane.

6) Ms. Dunn and Mr. Kelley were arguing about finances while he was cleaning his gun.

7) Mr. Kelley accidentally shot Ms. Dunn.

8) Ms. Dunn tells Officer Blair that Mr. Kelley did not shoot her as a result of the argument.

Identifying the proper sequence of events allows you to rule out choices B, C, D, as they are not consistent
with the information provided in the passage. Properly sequencing the events also leads to the conclusion
that the incident occurred at 47 Swanson Lane, as correctly stated in Choice A.

INFORMATION ORDERING TIPS:

¢ Read the entire passage before answering questions. Considering all the information provided will help
you effectively put events/statements in the proper sequential order.

¢ Make notes that put each event/statement in order from first to last.
e Check that your sequencing of events/statements is logical based on the passage.
e Check that any notes you make correctly reflect details provided in the passage.

e Practice. Find a passage of text that outlines a sequence of events. Randomly re-order the sentences
from the passage, and then try to put the statements back in the original order.

12



SUBJECT AREA 3 — PROBLEM SENSITIVITY & REASONING

PROBLEM SENSITIVITY AND REASONING: These questions test for the ability to apply information and to
identify a problem or potential problem. For some questions, you will be given information in the form of
policies, rules, regulations, laws, followed by a situation. You must then identify the problem and apply the
information to select the best course of action to take. For other questions, you will be given a scenario and
mock witness statements. You must use this information to answer one or more questions about the scenario.

EXAMPLES OF USE ON THE JOB: During training, law enforcement officers learn about criminal and traffic
laws as well as the elements of crimes. In the field, they often have to apply this information to specific
situations that occur when on patrol or interacting with individuals.

TEST TASK: You will be given a set of guidelines or witness statements and a scenario. You will use the
information provided to answer the question(s) that follow.

SAMPLE QUESTIONS

Please use the information in the passage below to answer the questions that follow. All the information
required to answer the questions is provided in the passage.

QUESTION 1:

The following is an excerpt from your department’s policy regarding the proper handling of
individuals with mental illnesses:

Problems associated with individuals with mental illnesses can pose a significant challenge for officers.
The best course of action when dealing with a person suspected of having a mental iliness is often
different from the prescribed course of action in a typical situation. If you encounter a person who you
suspect has a mental iliness, use the following guidelines in determining the best action.

1. Facilities

a. Designated Mental Health Facilities (DMHFs) (open from 6:00 a.m. to 9:00 p.m.) — The city
provides three designated mental health facilities that are equipped to handle any mental health
issue. These are the preferred facilities to take a person with a mental illness.

b. Designated emergency room — The emergency rooms at Walter K. Woodworth Memorial Hospital
and the University Hospital are specially designated places for police to take a person with a
mental iliness. These are the preferred facilities to take a person with a mental illness if the DMHFs
are closed or overburdened.

c. Any hospital emergency room — Police may take a person with a mental illness to any hospital
emergency room in cases where the DMHFs are not available and the designated emergency
rooms are overburdened.

d. Jail — Placing a person with a mental illness in jail for an extended period should only be done as a
last resort, as the city jail is not equipped with the resources necessary to treat individuals with
mental illnesses.

Continued on the next page . ..
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SUBJECT AREA 3 — PROBLEM SENSITIVITY & REASONING

2. Individuals with mental ilinesses that you encounter on your own or as a result of a complaint

a. If you can establish the subject’s identity, check his/her background to see if he/she has a history of
mental iliness or has been ordered by a judge to undergo assisted outpatient treatment. If the
subject is required to comply with a treatment program, try to determine if he/she is in compliance.

b. If you determine that the subject is not in compliance, you must detain him/her and take him/her to
the appropriate facility.

c. If the subject is in compliance or the subject is not in a court-ordered outpatient treatment program
but you determine that he/she is a threat to himself/herself or others, take him/her to the appropriate
facility.

d. If the subject is in compliance or the subject is not in a court-ordered outpatient treatment program
and subject’s behavior is non-threatening, you may attempt to contact a friend or family member of
the subject or offer to take him/her to a treatment center. However, you should not detain a person
under these circumstances.

3. Assisting a caller with a family member with a mental illness

a. If you respond to an incident in which a caller wants assistance in dealing with a family member
with a mental iliness, you should seriously consider the wishes of the caller. Do not immediately
transport the family member to a facility merely for the sake of expediency.

b. You should not force a person with a mental illness to take his/her medication. Instead, either take
the person to a mental health facility with the consent of his/her family member or request the
assistance an officer who is specially trained to deal with mental health issues.

c. It may become necessary to restrain or otherwise use force against the individual. In such cases,
follow the department’s standard Use of Force policy.

At 7:00 A.M. on Tuesday, Officer Ramirez encounters a woman sitting on the sidewalk. The woman
seems to be hallucinating and talking to herself. When Officer Ramirez asks the woman for identification,
she cheerfully hands him a state ID card. When he runs a check on her information, he discovers that she
has been ordered by a judge to see a court-appointed psychiatrist twice a month and take an
antipsychotic medication. When he asks the woman if she has been complying with the court’s
instructions, she says that she has not. Further investigation reveals that the woman has not seen her
psychiatrist in over a month.

In this situation, which one of the following actions, if any, is most appropriate for Officer Ramirez to take
next?

A. Detain the woman and take her to a designated mental health facility.
B. Arrest the woman for violating a court order and take her to jail.

C. Attempt to contact a friend or family member to pick the woman up.
D. Officer Ramirez should not take any action in this situation.

The correct answer to this sample question is choice A.

Continued on the next page . . .
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SUBJECT AREA 3 — PROBLEM SENSITIVITY & REASONING

SOLUTION: To answer this question, evaluate all the choices.

Choice A: The passage states that Officer Ramirez ran a check on the subject’s information which showed
that a judge ordered the subject to see a court-appointed psychiatrist and take medication, but she has not
been complying. Section 2b of the policy states that if the subject is not in compliance with the required
treatment program, you must detain and take the subject to the appropriate facility. Section 1a of the policy
states that designated mental health facilities are “the preferred facilities to take a person with a mental
illness. This choice is supported by the information in the passage. This choice is the correct response.

Choice B: Section 2b of the policy states that if the subject is not in compliance with her required treatment
program, she should be detained and taken to the appropriate facility and Section 1d of the policy states that
‘placing a person with a mental illness in jail for an extended period should only be done as a last resort.”
This choice is incorrect.

Choice C: Section 2d of the policy states that if the subject is in compliance or the subject is not in a court-
ordered outpatient treatment program and subject’s behavior is non-threatening, you may attempt to contact
a friend or family member of the subject. The passage states that the woman is not in compliance with court-
ordered treatment. This choice is incorrect.

Choice D: This choice is not supported by the information in the passage. This choice is incorrect.

DISCUSSION: Before you read the excerpt from the department’s policy, read the question carefully. This
question is asking you to identify the most appropriate action to take in a situation involving a woman with a
mental iliness that Officer Ramirez encountered on his own. Based on this, you can first focus on Section 2 of
the policy, which is titled “Individuals with mental ilinesses that you encounter on your own or as a result of a
complaint.”

While reading, it may be helpful to underline key words or descriptions in the policy that are in line with the
scenario presented in the question. The scenario in the question states that Officer Ramirez has run a check
on the subject’s information, as instructed by item 2a of the policy. That check showed that the subject has
been ordered by a judge to see a court-appointed psychiatrist and to take medication. The subject tells the
officer that she has not been complying. This would lead Officer Ramirez to item 2b of the policy, “If you
determine that the subject is not in compliance, you must detain him/her and take him/her to the appropriate
facility”. This eliminates choices C and D.

The next step is to determine what the “appropriate facility” is. Section 1a of the policy states that designated
mental health facilities are “the preferred facilities to take a person with a mental iliness,” and Section 1d
states that “the city jail is not equipped with the resources necessary to treat individuals with mental
illnesses.” Based on the information in the policy, Officer Ramirez should detain the woman and take her to a
designated mental health facility.

Continued on the next page . ..
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SUBJECT AREA 3 — PROBLEM SENSITIVITY & REASONING

QUESTION 2:

Officer Fredericks responds to a call from a woman whose adult son is behaving erratically and refusing
to take the medication prescribed to treat his mental illness. When Officer Fredericks arrives at the house,
the woman begs him to help her force her son to take his medication. Officer Fredericks enters the house
and sees the woman’s son, who is frantically pacing back and forth and exhibiting signs of paranoia. He
yells and lashes out with his hands when his mother or Officer Fredericks tries to approach him.

According to departmental policy, which one of the following is the most appropriate action for Officer
Fredericks to take next?

A. Immediately detain the woman’s son and transport him to the jail.

B. Restrain the woman’s son and force him to take his medication.

C. Request assistance from an officer who is specially trained to deal with mental health issues.
D. Restrain the woman’s son while the woman gives him the medication.

The correct answer to this sample question is choice C.
SOLUTION: To answer this question, evaluate all the choices.

Choice A: Section 3a of the policy states that officers should “not immediately transport the family member to
a facility merely for the sake of expediency.” This choice is incorrect.

Choice B: Section 3b of the policy states that “You should not force a person with a mental illness to take
his/her medication. Instead, either take the person to a mental health facility with the consent of his/her family
member or request an officer who is specially trained to deal with mental health issues.” This choice is
incorrect.

Choice C: Section 3b of the policy states that “You should not force a person with a mental illness to take
his/her medication. Instead, either take the person to a mental health facility with the consent of his/her family
member or request an officer who is specially trained to deal with mental health issues.” This choice is
supported by the information in the passage.

Choice D: Section 3b of the policy states that “You should not force a person with a mental illness to take
his/her medication. Instead, either take the person to a mental health facility with the consent of his/her family
member or request an officer who is specially trained to deal with mental health issues.” This choice is
incorrect.

DISCUSSION: It will be beneficial for you to read the question and choices before reading the excerpt from
the department’s policy to make yourself aware of key points of information that you need to focus on to
answer the question. Reading this question will lead you to Section 3: “Assisting a caller with a family member
with a mental iliness” which states that officers should “not immediately transport the family member to a facility
merely for the sake of expediency.” Based on this, you can eliminate choice A. Choices B and D both involve
Officer Fredericks restraining the woman’s son to force him to take his medication. Section 3b states, “You
should not force a person with a mental iliness to take his/her medication. Instead, either take the person to a
mental health facility with the consent of his/her family member or request an officer who is specially trained to
deal with mental health issues.” Choices B and D can be eliminated. This leaves choice C, requesting
assistance from an officer trained to deal with mental health issues, and this is supported by information in
Section 3b.

PROBLEM SENSITIVITY AND REASONING TIPS:

e Carefully consider all the information provided.

e Base your answers to the questions solely on the information provided, not on any knowledge you may
have on a subject.
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SUBJECT AREA 4 — SELECTIVE ATTENTION

SELECTIVE ATTENTION: These questions test for the ability to focus on completing a task and to pay
attention to important details while performing repetitive and monotonous tasks. You will be presented with a
series of letters, symbols, and/or numbers. You must select the choice that contains the series of letters,
symbols, and/or number that matches exactly.

EXAMPLES OF USE ON THE JOB: Law enforcement officers use this ability when performing traffic checks
and issuing tickets in a patrol car while listening to calls being dispatched or when performing a security check
when a lot of activity is taking place.

TEST TASK: You will be presented with a series of letters, symbols, and/or numbers and asked to select the
choice that is the exact match.

SAMPLE QUESTIONS:

QUESTION 1:

0101100010110101101011010

Which one of the following contains the exact match to the pattern above?
A. 0101100010110100101011010

B. 0101100010110101101010110

C. 0101100010101101101011010

D. 0101100010110101101011010

The correct answer to this sample question is choice D.

SOLUTION: To answer this question, evaluate all the choices.

Choice A: When you compare choice A to the given pattern, you will notice that there is an error at the 16th
character; the “0” should actually be a “1.” This choice is incorrect.

Choice B: The last three characters of choice B are “110,” whereas the given pattern ends in “010.” This
choice is incorrect.

Choice C: When comparing choice C to the given pattern, you will find an error at the 12th character; the “0”
should be a “1.” This choice is incorrect.

Choice D: When you compare choice D to the given pattern, you will find that it is identical. This choice is the
correct response.

DISCUSSION: Fir